
PURA PRONTO & FRESCO
Descaling Instructions

Read the descaling instruction before you operate the 
machine. Keep the descaling instructions near the 
machine.
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Issued: 05.10 item number: 1N 330 029

Remove, empty and replace the 
drip tray.

NoYes

Are you sure you want to descale the machine?

Descale

Clean

Rinse

We recommend the following sequence of steps:

OK

Empty drip tray
Open door
Fill water tank
Empty grounds container
Remove powder container
Close door
Place collection container under outlet

Information:
•	Actions required are displayed on the display.

•	Tasks that have been completed are identified with a check mark ().

•	Installations with a water connection, drip tray connection or grounds 
ejection may deviate from the process described here.

•	Descaling takes approx. 2-1/2 hours.

Your responsibility for the perfect coffee experience
The perfect coffee experience depends on a perfectly maintained coffee machine. Increase the quality of your products!
Descale your coffee machine at least once a year or after every 30,000 products, or more frequently if necessary.
Always use a water filter to increase the service life of your coffee machine.

Accessories required:
•	Decalcification solution

•	�Collection container: capacity min. 3.5 liters, 
max. height 160 mm (not included).

Machine displays next steps. 
All steps must be completed.

Confirm the prompt Are you 
sure you want to descale the 
machine? by pressing Yes.

Select Descale.Switch to Maintenance level.





14

15 17

4

4

4

4

4

4

4

4

4

4

4

4

4

4 4 4

40:47

16
! 

! 

06 07 08 09 10

11 12

18

13

Issued: 05.10 item number: 1N 330 029Pu
ra

 p
ro

nt
o 

& 
fre

sc
o 

De
sc

al
in

g 
In

st
ru

ct
io

ns
 - 

In
st

ru
ct

io
ns

Remove and empty the collec-
tion container.

Powder may clump!
Hot steam may cause powder 
to clump and come into contact 
with the descaling solution.
Remove the powder container 
according to the instructions.

Risk of scalding!
from hot water and hot steam.
Do not touch the outlets or the 
area under the outlets.

CAUTION

WARNING

Machine rinses.

Maintenance

Descaling - cold rinsing

Descaling

OK

Empty drip tray
Open door
Fill water tank
Empty grounds container
Remove powder container
Close door
Place collection container under outlet

OK

OK

OK

Empty drip tray
Open door
Remove water filter from tank
Empty grounds container
Add descaling solution
Replace water tank
Close door
Place collection container under outlet

Machine displays next steps. 
All steps must be completed.

Replace grounds container with 
drip tray.

Insert water tank into the 
machine.

Confirm the completed task by 
pressing OK.

Place collection container 
under the outlet and hot water 
outlet.

Remove and empty grounds 
container with drip tray.

Remove water tank and fill with 
water up to fill mark.

Close door.

Press the release button and 
open the door.

Push powder container forward 
to limit stop and pull straight up 
to remove.

Pull red unlocking lever for-
ward.
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The machine is being des-
caled.

Remove, empty and replace the 
drip tray.

OK

Empty drip tray
Open door
Fill water tank
Close door
Place collection container under outlet

Machine displays next steps. 
All steps must be completed.

Remove and empty the collec-
tion container.

Maintenance

Descaling

Descaling

OK

OK

OK

Empty drip tray
Open door
Remove water filter from tank
Empty grounds container
Add descaling solution
Replace water tank
Close door
Place collection container under outlet

Fill water tank up to fill mark 
with descaling solution.

Confirm completed tasks by 
pressing OK.

Replace grounds container with 
drip tray.

Remove, empty and replace the 
drip tray.

Place collection container 
under the outlet and hot water 
outlet.

Close door.

Remove and empty grounds 
container with drip tray.

Insert water tank into the 
machine.

Remove the water filter from 
the adapter by turning it coun-
terclockwise.

Remove the water tank and 
empty it if necessary.

Press the release button and 
open the door.
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Empty drip tray:

If necessary, the drip tray must 
be emptied and the water tank 
filled. Follow the instructions on 
the machine.

OK
Empty drip tray
Place collection container under outlet

Confirm completed tasks by 
pressing OK.

Maintenance

Descaling - rinsing

Descaling

Machine rinses.

OK

Empty drip tray
Open door
Fill water tank
Close door
Place collection container under outlet

OK
Empty drip tray
Place collection container under outlet

Machine displays next steps. 
All steps must be completed.

Place collection container 
under the outlet and hot water 
outlet.

Confirm the completed task by 
pressing OK.

Remove the water tank and 
rinse it thoroughly.

Press the release button and 
open the door.

Place collection container 
under the outlet and hot water 
outlet.

Remove, empty and replace the 
drip tray.

Remove and empty the collec-
tion container.

Close door.Insert water tank into the 
machine.

Fill water tank up to fill mark 
with water.
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Empty the drip tray and fill the water tank:

Press the release button and 
open the door.

Remove, empty and replace the 
drip tray.

OK

Empty drip tray
Open door
Empty grounds container
Insert new water filter
Fill water tank
Close door

Remove and empty the collec-
tion container.

Machine displays next steps. 
All steps must be completed.

Maintenance

Maintenance

Descaling - rinsing

Descaling - rinsing

Descaling

Descaling

Machine rinses.

OK

Empty drip tray
Open door
Fill water tank
Close door

Empty drip tray
Place collection container under outlet

Machine displays next steps. 
All steps must be completed.

Confirm the completed task by 
pressing OK.

Machine rinses.

Remove, empty and replace the 
drip tray.

Place collection container 
under the outlet and hot water 
outlet.

Close door.

Remove and empty the collec-
tion container.

Insert water tank into the 
machine.

Remove water tank and fill up 
to fill mark.

Press the release button and 
open the door.
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Press the release button and 
open the door.

Maintenance

Descaling is complete.

Descaling

Risk of scalding!
from hot steam.
Do not touch the outlets or the 
area under the outlets.

WARNING

Machine displays next steps. 
All steps must be completed.

Remove, empty and replace the 
drip tray.

OK

OK

Empty drip tray
Replace powder container
Open door
Empty grounds container
Fill water tank
Close door

Empty drip tray
Open door
Empty grounds container
Insert new water filter
Fill water tank
Close door

Confirm completed tasks by 
pressing OK.

Remove the water tank and 
empty it if necessary.

Place the powder container on 
the machine and slide it back 
to the limit stop.

Replace grounds container with 
drip tray.

Insert water tank into the 
machine.

Machine adjusts water level in 
steam boiler.

Fill water tank up to fill mark.

Remove and empty grounds 
container with drip tray.

Remove and empty grounds 
container with drip tray.

Close door.

Insert a new water filter.

 �See operating instructions 
for the chapter on Cleaning, 
Rinsing and Servicing.
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Descaling is complete; 
switch to Product level.

Information on inserting and rinsing the water filter can be found in 
the Pura operating instructions (item number 1N330004), chapter 
Cleaning, Rinsing and Servicing.

Confirm completed tasks by 
pressing OK.

OK
Empty drip tray
Replace powder container
Open door
Empty grounds container
Fill water tank
Close door

Close door.Insert water tank into the 
machine.

Fill water tank up to fill mark.Replace grounds container with 
drip tray.


